
 

 
 
 

Mandatory entries for all Turkish Airlines ticket orders 
 
As part of the Covid-19 - protection measures, Turkish Airlines requires from now on for the issuance 
of all tickets the information of the travelers' dates of birth via DOCS fields (TSA data). In addition, at 
least one telephone number (CTCM) and one email address (CTCE) are required per booking. Without 
this information we cannot issue TK tickets. 
 
Please record ALL THESE 3 DATA and quebb the PNR again to the Q66. 
 
 

CTCM und CTCE – entry format 
 
Amadeus 
SRCTCM-Phone number  
SRCTCE-email adress (‘space AT space’ instead of @)  
 
Sabre 
3CTCM/923001234567-1.1  
3CTCE/XYZ.XYZ//XXX.XXX-1.1  
Use // in place of the @ sign in the e-mail address.  
Use .. in place of the _ in the email address.  
Use ./ in place of the - in the email address.  
 
Galileo 
SI.P1/SSRCTCEYYHK1/MAILADRESSE//MAIL.COM ((// instead of @)) 
SI.P1/SSRCTCMYYHK1/0041711558899 
 
 

TSA entry format (for all destinations, not only USA) 
 
Amadeus  
Female: SRDOCS YY HK1-----30JUN73-F--JOHNSON-SIMON-PAUL/P1  
Female Infant: SRDOCS YY HK1-----13APR09-FI--JOHNSON-SONIA/P1  
 
Galileo  
Male: SI.P1/SSRDOCSYYHK1/////19JAN66/M//MUSTER/KARL  
Male Infant: SI.P1/SSRDOCSYYHK1/////30MAY07/MI//MUSTER/PAUL  
 
Sabre  
Male: 3DOCS/DB/12JUL66/M/ERICKSON/JAMES/HENRY-1.1  
Female Infant: 3DOCS/DB/07JUL2008/FI/ADAMS/BABY-1.1 
 


